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FAMILIES

When the school
nurse calls.

One child feels sick. Two siblings still need you. If your
household has TAP, a parent can start with one text before
deciding where to go.

THE SICK-DAY PLAN

Three things you can do.

01 Before anyone gets sick: check and save.

Find your community at taptelehealth.com/connect. Check current availability, then save the
care contact if offered. School enroliment alone does not establish eligibility.

02 When you need help: send the first text.

A parent or guardian texts from their usual messaging app. For example: “Hi, my eight-year-old
came home from school feeling sick. Can we talk?”

03 Ask what to do next.

The care team may ask for more detail, a photo, a call or a video visit. Ask what to watch for and
whether an in-person exam is needed. Follow your school’s rules for returning.

SCAN TO CHECK HOUSEHOLD ACCESS

Save TAP before the next sick day.

Scan or visit the address below. Saving the contact does not enroll your household or
send a message.

taptelehealth.com/connect

For a medical emergency, call 911.

We put a doctor in your family, not just a family doctor.
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