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S C H O O L  N U R S E S

A useful next step
at pickup.
When a caregiver cannot reach the pediatrician, you can
point them toward another option and keep the medical
conversation with the family.

W O R D S  Y O U  C A N  U S E  A T  P I C K U P

“If your household has TAP, you can text the care team from home. This
page lets you check your community and save the contact. A parent or
guardian starts the visit.”

I N  T H E  H E A L T H  O F F I C E

01 Use the school’s usual process first.
Assess the student, notify the caregiver and follow school pickup and documentation procedures.
For an emergency, follow your response protocol and call 911.

02 Hand the guide to the adult.
Offer the parent guide or access page. The caregiver contacts TAP directly. Do not send a roster,
student health record or clinical details through the outreach site.

SEND HOME WITH A CAREGIVER

Give the family a place to start.
A TAP conversation does not clear a child to return. District illness rules and the
clinician’s instructions still apply.
taptelehealth.com/connect

We put a doctor in your family, not just a family doctor.
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